
 

 

ELECTRO INDUSTRIES - FIELD SERVICE BULLETIN 
 
 

Bulletin Number  1111  Date February 25, 2008  
 
Product Name          Electro-Boiler, Multi-Application, EB-C-STG5 and Electro Zone  

         Controller EB-Z*S or EB-Z*A Series    
 
Affected Product Model Numbers:  
 
Serial #   All     through          
 
ARL #    N/A     through                     
 
Production Date  3-5-08    through       __   
 
 

FIELD INFORMATION 
 
Background 
 

There has been some conflict and confusion between the drawings and installation manual for multi-
boiler control and zone controllers.  These conflicts also resulted in a software chip upgrade for all 
zone controllers and EB-S boilers. 
 
However, this only relates to mixture of small and large zones using SIZE dial switch position G or H. 
 
Action 
 

Where these combinations exist, the following upgrades should be noted and studied. 
 

 Multi-boiler transfer module EB-C-STG5 
- Installation manual, BI505, 02/25/2008 
- Drawing BH504, 02/22/2008 

 Zone controller EB-Z*S-1, software chip version 3.22 
- Installation manual, BI005, 02/25/2008 
- Drawing BH015, 02/21/2008 

 Zone controller EB-Z*A-1, software chip version 3.33 
- Installation manual, BI008, 02/25/2008 
- Drawing BH020, 02/21/2008 

 Zone controller EB-Z2P, software chip version 5.01 
- Installation manual, BI007, 02/25/2008 
- Drawing BH017, 03/06/2007 

 Electro-Boiler EB-S-**, software chip version 5.35 
- This relates to multi-boiler Load Control (LMC) only 

 
 
 
 
 
Approval         Date   3/26/2008   


