ELECTRO INDUSTRIES - FIELD SERVICE BULLETIN

Bulletin Number 1106 Date 02-10-07

Product Name Electro-Boiler, Zone Controller

Affected Product Model Numbers: EB-ZTA and EB-ZEA

Serial # through

ARL # through

Production Date 2/2/07 through __Present
FIELD INFORMATION

Issue

The priority timeout on standard zone controller is 1 hour. During some large domestic hot water
applications, 1 hour is not long enough.

Solution

A revised software plug-in chip has been created to extend the 1 hour priority to 4 hours.
To activate this 4 hour priority, must request from factory chip version 3.32 (R-116).
Information Document

Request and review BCO31.
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