ELECTRO INDUSTRIES - FIELD SERVICE BULLETIN

Bulletin Number 1084 Date  June 10. 2004

Product Name TS Boiler. EB-WA Series

Effected Product Model Numbers:

CSA Serial # Production Date
EB-WA Series 0563 - 0567 02-15-04 through 6-10-04
FIELD INFORMATION

At the beginning of the TS boiler release there was some question on whether the EB-WA, without outdoor
sensing, was a required product option and whether or not it is even saleable because in essence it is very
close to EB-S Series without the modulating triac. This model series and family was fully documented and
went through full product certification, but some of the field documentation lagged behind.

You may have purchased an EB-WA-** model and found the installation manual and the front panel decal
having slight misrepresented information. If this is the case, attached is the correct installation manual with
the correct decal for the front panel. Also the table below helps illustrate the difference between the two
model series.

EB-WO VERSUS EB-WA COMPARISON
The only difference is the outdoor sensor capability and programming associated with outdoor sensing

outlet temperature ramping or preset value. Both model series use plug-in chip Version 6.2%, but
specifies a 4-digit code for this temperature sensing programming.

Model Series || Outdoor Sensor (OT) 6.2* Code Front Panel Decal Install Manual

EB-WO Required, connected EBWO UAI839 BI502

EB-WA Not required EBWA UAIS843 BI506
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