ELECTRO INDUSTRIES - FIELD SERVICE BULLETIN

Revision A — 6/3/2002
Bulletin Number 1076 Date 04/16/02

Product Name _ All WarmFlo H Products, Controllers, Handheld, etc.

Effected Product Model Numbers:
All WarmFlo II Products using large controller board.

ARL # -- through --
Production Date 04/16/02 through -

FIELD INFORMATION
Background

Subject — standby 5-minute safety reset function.

Reference — PowerPoint Sequence of Events, CT 09, slide 8.
- Installation manual HI320, page 28 “SB (GAS) 5-Minute Safety”

Information — the WF analyzer, PC software, and Palm software have been revised to allow a
field disable for this function. The factory default is still the active 5-minute timeout,
requiring 90° supply temperature after 5 minutes. With this Handheld or Palm function the 5-
minute test can be disabled.

There is a new monitor screen with text: SB RESET ENABLE/DISABLE

Specifically on the Handheld the user presses the down arrow key to move the cursor to this
function, then the left/right arrow selects either disable or enable. Completing the task with a
SHIFT and SAVE will remove the standby 5-minute timeout reset function.

Configuration requirement — the hardware must have the proper updated firmware program
chip.

- WarmFlo II board itself — Version 2.21, 4/16/02

- WF Analyzer — Version 3.1, 4/16/02

- PC Software — Version 2.1, 4/16/02

- Palm Software — Version 1.1, 4/16/02

On 4-30-02 the 90° gged to 80°, version 2.21 remains the same.
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